
fzf;F  
tiffs;

Nrkpg;G kw;Wk; epiyahd itg;G njhlu;ghd rfy trjpfspdJk; Kf;fpa jfty;fs; 

Njitahd Mtzq;fs; epajpfs; kw;Wk; epge;jidfs; trjpiag; ngw;Wf; nfhs;tjw;fhd topKiwfs; jifik Kiwg;ghLfis ifahSk; eilKiw

rhjhuz 
Nrkpg;G 

rpWtu; 
Nrkpg;G 

rhjhuz 
epiyahd 
itg;G 

itg;G 

epiyiahd 
itg;G

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; Nrkpg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 gzpg;ghiz kw;Wk; gpwg;Gr; rhd;wpjo;

 ngw;Nwhu; Æ ghJfhtyupd; milahsj;ij cWjpg;gLj;Jk; 

Mtzk;. (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; gj;jpuk;) kw;Wk; 

KYC Mtzk;

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Built-It xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 

 

 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Upfront xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk;. 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 gzk; kPsg; ngWiffs; fzf;F itj;jpUg;gtuhy; khj;jpuk; Nkw;nfhs;sg;gl 
Ntz;Lnkd;gNjhL kPsg; ngWiffs; jiyik mYtyfj;jpy; khj;jpuNk 
mDkjpf;fg;gLfpwJ. (%d;whk; jug;gpdupdhy; kPsg;ngWiffs; Nkw;nfhs;tjw;F 
mDkjpf;fg;glhJ)  

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 Nrkpg;Gf; fzf;fpy; fhNrhiy %yk; Nkw;nfhs;sg;gLk; itg;G njhlu;ghd jPu;khdk;  
epu;thfj;jpd; Vf tpUg;gj;jpd; kPjhFk;.  

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk; 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 rpWtu; Nrkpg;Gf; fzf;fpy; fhNrhiy itg;G njhlu;ghd jPu;khdk;  epu;thfj;jpd; 
jw;Jzpgpd; kPJ Nkw;nfhs;sg;gLk;.   

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 18 taJ tiu rpWtu; fzf;fpypUe;J gzk; kPsg; ngWiffs; mDkjpf;fg;glhJ. 

 ngw;Nwhu;ÆghJfhtyupd; Ntz;LNfhspd; Ngupy; Kjy; itg;Gj; jpdj;jpypUe;J 60 
khjq;fs; Kbe;jTld; rpWtu; fzf;if kw;nwhU tq;fp my;yJ epjp epWtdj;jpw;F 
khw;wyhk; 

 A+.gp. gpdhd;]; epWtdj;jpdhy; Vw;Wf;nfhs;sf;$ba epahakhd fhuzj;jpw;fhf> 
mjhtJ rpWtupd; kUj;Jtk; kw;Wk; fy;tp Nghd;w epahakhd fhuzq;fSf;fhf 
kPsg;ngWjy; mDkjpf;fg;gLk;. 

 fzf;F ,Ug;Gg; Gj;jfk; njhiye;Jtpl;lhNyh my;yJ Nrjkile;jhNyh> ,og;gPL 
rku;g;gpf;fg;gly; Ntz;Lk;. 

 01 Kjy; 60 khjq;fs; tiu njupTnra;ag;gl;l jtizf;fhyj;jpd; mbg;gilapyhd tl;b 
tUkhdk; 

 thbf;ifahsupd; Nfhupf;iff;Nfw;g (khjhe;j> tUlhe;j my;yJ Kjpu;r;rpj; jpfjpapy;) tl;b 
toq;fg;gLk;. 

 me;je;j itg;Gj; njhifapypUe;J 65% tiu fld; trjpiag; ngw;Wf; nfhs;tjw;fhd 
tha;g;G. 

 itg;gpypUe;J ngwg;gLk; tl;bapypUe;J fld; tl;bia nrYj;Jk; tha;g;G.  

 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 25>000.00 MFk;. epWtdj;jpd; 
jw;Jzpgpd; Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; 
nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; 
khj;jpuNk itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F 
toq;fg;gLk; epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; 
rhd;wpjopd; %yg;gpujp A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu 
itg;Gf;fhd tUkjpfs; tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; 
njhlu;ghf my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf 
vOj;J%yk; fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; 
Mtzq;fspy; vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j 
$l;Lf; fzf;fpd; tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh 
my;yJ cupj;jhspfSf;Nfh toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ 
epge;jidfSf;F Vw;g mt;thW gzj;jpid toq;FtJ njhlu;ghd vt;tifahf 
flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif 
njhlu;ghd epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; 
jtWk; re;ju;g;gj;jpy;> ,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s 
tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; 
vk;KiwapNyDk; itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh 

my;yJ mwptpj;jy; nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; 
nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp 
epWtdq;fs; njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s 
Kftupf;F gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk;: 
((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r tl;btPjk; my;yJ Kbtile;j 

khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b 

tPjj;jpd; gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 xU khj fhyj;jpw;fhd tl;b tUkhdk;
 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 5>000.00 MFk;. epWtdj;jpd; jw;Jzpgpd; 
Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; khj;jpuNk  
itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F toq;fg;gLk; 
epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; rhd;wpjopd; %yg;gpujp 
A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; Mtzq;fspy; 
vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j $l;Lf; fzf;fpd; 
tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh my;yJ cupj;jhspfSf;Nfh 
toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ epge;jidfSf;F Vw;g mt;thW gzj;jpid 
toq;FtJ njhlu;ghd vt;tifahf flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif njhlu;ghd 
epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; jtWk; re;ju;g;gj;jpy;> 
,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F 
RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf fk;gdpf;F 
mwptpj;jy; Ntz;Lk;.  

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; vk;KiwapNyDk; 
itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh my;yJ mwptpj;jy; 
nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp epWtdq;fs; 
njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s Kftupf;F 
gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk; - ((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r 
tl;btPjk; my;yJ Kbtile;j khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b tPjj;jpd; 
gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 
 

 itg;G Nkw;nfhs;sg;gLk; re;ju;g;gj;jpy; tl;b toq;fg;gLk;. 
 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 100>000.00 MFk;. epWtdj;jpd; jw;Jzpgpd; 
Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; khj;jpuNk  
itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F toq;fg;gLk; 
epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; rhd;wpjopd; %yg;gpujp 
A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; Mtzq;fspy; 
vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j $l;Lf; fzf;fpd; 
tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh my;yJ cupj;jhspfSf;Nfh 
toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ epge;jidfSf;F Vw;g mt;thW gzj;jpid 
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 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; vk;KiwapNyDk; 
itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh my;yJ mwptpj;jy; 
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nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
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 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F

 18 taJf;F Nkw;gl;l ,yq;ifapd; 

gpuirfs;Æ,yq;ifapy; trpg;gtu;fs;Æ 

,ul;ilf; FbAupik ngw;wtu;fs; kw;Wk; 

60 taJf;F Nkw;gl;l rpNu~;l 

gpuirfs; 

$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

 18 taJf;Fl;gl;l rpWtu;fSf;F rpWtu; 

fzf;Ffs; jpwf;fg;gLk; 

(ngw;Nwhu; my;yJ ghJfhtyu; 

ifnahg;gkpl;ltuhf) 

 

 

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F

 18 taJf;F Nkw;gl;l ,yq;ifapd; 

gpuirfs;Æ,yq;ifapy; trpg;gtu;fs;Æ 

,ul;ilf; FbAupik ngw;wtu;fs; kw;Wk; 

60 taJf;F Nkw;gl;l rpNu~;l 

gpuirfs; 

$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F

 18 taJf;F Nkw;gl;l ,yq;ifapd; 

gpuirfs;Æ,yq;ifapy; trpg;gtu;fs;Æ 

,ul;ilf; FbAupik ngw;wtu;fs; kw;Wk; 

60 taJf;F Nkw;gl;l rpNu~;l 

gpuirfs; 

$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F

 18 taJf;F Nkw;gl;l ,yq;ifapd; 

gpuirfs;Æ,yq;ifapy; trpg;gtu;fs;Æ 

,ul;ilf; FbAupik ngw;wtu;fs; kw;Wk; 

60 taJf;F Nkw;gl;l rpNu~;l 

gpuirfs; 

$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

cq;fs; fUj;Jf;fisÆKiwg;ghLfis 
Kd;itg;gJ vt;thW? 
 
thbf;ifahsu;fs; jq;fs; Kiwg;ghLfisj; 
njuptpg;gjw;F gpd;tUk; Kiwfs; 
fhzg;gLfpd;wd. 
 
 fpisapy; epakpf;fg;gl;l mjpfhup %yk; (fpis 
tshfj;jpy; Kiwg;ghl;Lg; gjpTg; Gj;jfk; 
itf;fg;gl;Ls;sJ)  

 cldb miog;G  : 0702 220 220 

 kpd;dQ;ry; : info@ubf.lk  
my;yJ> 
Kiwg;ghL jPu;f;fg;glhtpl;lhy; 
 
epjp FiwjPu;g;G mjpfhup> 
epjp FiwjPu;g;G mjpfhup mYtyfk;> 
143A> t[pu tPjp> nfhOk;G 05. 
njhlu;G ,yf;fk;  : +94 11 259 5624 
njhiyNgrpÆnjhiyefy; :  +94 11 259 5625 
kpd;dQ;ry;: fosril@sltnet.lk 
,izaj;jsk; www.financialombudsman.lk
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,g;NghJ cq;fs; fUj;J/Gfhu;fisg; gfpu:

gpd;tUk; Kiwfs; fpilf;fpd;wd

thbf;ifahsu;fs; jq;fs; Gfhu;fis njuptpf;f.

fpisapy; epakpf;fg;gl;l mjpfhup %yk;

(Gfhu; gjpT gjpT fpis tshfj;jpy; itf;fg;gl;Ls;sJ) 

Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk
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Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk

,g;NghJ cq;fs; fUj;J/Gfhu;fisg; gfpu:

gpd;tUk; Kiwfs; fpilf;fpd;wd

thbf;ifahsu;fs; jq;fs; Gfhu;fis njuptpf;f.

fpisapy; epakpf;fg;gl;l mjpfhup %yk;

(Gfhu; gjpT gjpT fpis tshfj;jpy; itf;fg;gl;Ls;sJ) 

Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk

Fiwe;jgl;r ,Ug;G 5>000/-f;F Fiwthf ,Ue;jhy; xt;nthU khjKk; 1>000/- 
Nritf; fl;lzq;fs; fopf;fg;gLk;.

fzf;F  
tiffs;

Nrkpg;G kw;Wk; epiyahd itg;G njhlu;ghd rfy trjpfspdJk; Kf;fpa jfty;fs; 

Njitahd Mtzq;fs; epajpfs; kw;Wk; epge;jidfs; trjpiag; ngw;Wf; nfhs;tjw;fhd topKiwfs; jifik Kiwg;ghLfis ifahSk; eilKiw

rhjhuz 
Nrkpg;G 

rpWtu; 
Nrkpg;G 

rhjhuz 
epiyahd 
itg;G 

itg;G 

epiyiahd 
itg;G

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; Nrkpg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 gzpg;ghiz kw;Wk; gpwg;Gr; rhd;wpjo;

 ngw;Nwhu; Æ ghJfhtyupd; milahsj;ij cWjpg;gLj;Jk; 

Mtzk;. (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; gj;jpuk;) kw;Wk; 

KYC Mtzk;

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Built-It xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 

 

 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Upfront xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk;. 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 gzk; kPsg; ngWiffs; fzf;F itj;jpUg;gtuhy; khj;jpuk; Nkw;nfhs;sg;gl 
Ntz;Lnkd;gNjhL kPsg; ngWiffs; jiyik mYtyfj;jpy; khj;jpuNk 
mDkjpf;fg;gLfpwJ. (%d;whk; jug;gpdupdhy; kPsg;ngWiffs; Nkw;nfhs;tjw;F 
mDkjpf;fg;glhJ)  

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 Nrkpg;Gf; fzf;fpy; fhNrhiy %yk; Nkw;nfhs;sg;gLk; itg;G njhlu;ghd jPu;khdk;  
epu;thfj;jpd; Vf tpUg;gj;jpd; kPjhFk;.  

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk; 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 rpWtu; Nrkpg;Gf; fzf;fpy; fhNrhiy itg;G njhlu;ghd jPu;khdk;  epu;thfj;jpd; 
jw;Jzpgpd; kPJ Nkw;nfhs;sg;gLk;.   

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 18 taJ tiu rpWtu; fzf;fpypUe;J gzk; kPsg; ngWiffs; mDkjpf;fg;glhJ. 

 ngw;Nwhu;ÆghJfhtyupd; Ntz;LNfhspd; Ngupy; Kjy; itg;Gj; jpdj;jpypUe;J 60 
khjq;fs; Kbe;jTld; rpWtu; fzf;if kw;nwhU tq;fp my;yJ epjp epWtdj;jpw;F 
khw;wyhk; 

 A+.gp. gpdhd;]; epWtdj;jpdhy; Vw;Wf;nfhs;sf;$ba epahakhd fhuzj;jpw;fhf> 
mjhtJ rpWtupd; kUj;Jtk; kw;Wk; fy;tp Nghd;w epahakhd fhuzq;fSf;fhf 
kPsg;ngWjy; mDkjpf;fg;gLk;. 

 fzf;F ,Ug;Gg; Gj;jfk; njhiye;Jtpl;lhNyh my;yJ Nrjkile;jhNyh> ,og;gPL 
rku;g;gpf;fg;gly; Ntz;Lk;. 

 01 Kjy; 60 khjq;fs; tiu njupTnra;ag;gl;l jtizf;fhyj;jpd; mbg;gilapyhd tl;b 
tUkhdk; 

 thbf;ifahsupd; Nfhupf;iff;Nfw;g (khjhe;j> tUlhe;j my;yJ Kjpu;r;rpj; jpfjpapy;) tl;b 
toq;fg;gLk;. 

 me;je;j itg;Gj; njhifapypUe;J 65% tiu fld; trjpiag; ngw;Wf; nfhs;tjw;fhd 
tha;g;G. 

 itg;gpypUe;J ngwg;gLk; tl;bapypUe;J fld; tl;bia nrYj;Jk; tha;g;G.  

 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 25>000.00 MFk;. epWtdj;jpd; 
jw;Jzpgpd; Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; 
nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; 
khj;jpuNk itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F 
toq;fg;gLk; epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; 
rhd;wpjopd; %yg;gpujp A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu 
itg;Gf;fhd tUkjpfs; tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; 
njhlu;ghf my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf 
vOj;J%yk; fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; 
Mtzq;fspy; vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j 
$l;Lf; fzf;fpd; tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh 
my;yJ cupj;jhspfSf;Nfh toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ 
epge;jidfSf;F Vw;g mt;thW gzj;jpid toq;FtJ njhlu;ghd vt;tifahf 
flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif 
njhlu;ghd epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; 
jtWk; re;ju;g;gj;jpy;> ,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s 
tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; 
vk;KiwapNyDk; itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh 

my;yJ mwptpj;jy; nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; 
nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp 
epWtdq;fs; njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s 
Kftupf;F gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk;: 
((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r tl;btPjk; my;yJ Kbtile;j 

khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b 

tPjj;jpd; gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 xU khj fhyj;jpw;fhd tl;b tUkhdk;
 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 5>000.00 MFk;. epWtdj;jpd; jw;Jzpgpd; 
Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; khj;jpuNk  
itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F toq;fg;gLk; 
epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; rhd;wpjopd; %yg;gpujp 
A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; Mtzq;fspy; 
vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j $l;Lf; fzf;fpd; 
tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh my;yJ cupj;jhspfSf;Nfh 
toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ epge;jidfSf;F Vw;g mt;thW gzj;jpid 
toq;FtJ njhlu;ghd vt;tifahf flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif njhlu;ghd 
epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; jtWk; re;ju;g;gj;jpy;> 
,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F 
RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf fk;gdpf;F 
mwptpj;jy; Ntz;Lk;.  

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; vk;KiwapNyDk; 
itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh my;yJ mwptpj;jy; 
nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp epWtdq;fs; 
njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s Kftupf;F 
gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk; - ((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r 
tl;btPjk; my;yJ Kbtile;j khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b tPjj;jpd; 
gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 
 

 itg;G Nkw;nfhs;sg;gLk; re;ju;g;gj;jpy; tl;b toq;fg;gLk;. 
 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 100>000.00 MFk;. epWtdj;jpd; jw;Jzpgpd; 
Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; khj;jpuNk  
itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F toq;fg;gLk; 
epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; rhd;wpjopd; %yg;gpujp 
A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; Mtzq;fspy; 
vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j $l;Lf; fzf;fpd; 
tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh my;yJ cupj;jhspfSf;Nfh 
toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ epge;jidfSf;F Vw;g mt;thW gzj;jpid 
toq;FtJ njhlu;ghd vt;tifahf flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif njhlu;ghd 
epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; jtWk; re;ju;g;gj;jpy;> 
,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F 
RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf fk;gdpf;F 
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nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp epWtdq;fs; 
njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 90 ehl;fSf;Ff; Fiwthd itg;Gf;fs; Kd;$l;ba tl;bf; nfhLg;gdTfSf;F jFjpngwhJ. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s Kftupf;F 
gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk; - ((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r 
tl;btPjk; my;yJ Kbtile;j khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b tPjj;jpd; 
gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 
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epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 A+.gp. gpdhd;]; toq;Fk; trjpfs;ÆNritfisg; ngw;Wf; nfhs;tjw;F> 
thbf;ifahsu;fs; mUfpYs;s fpisf;Fr; nry;y Ntz;Lk; my;yJ 
epWtdj;ij njhlu;G nfhs;s Ntz;Lk;. fpis miktplk; kw;Wk; njhlu;G 
nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 

 Nfhupf;ifiar; nray;gLj;Jtjw;Fj; Njitahd midj;J 
Mtzq;fisAk; fpis cj;jpNahfj;juplk; thbf;ifahsu; rku;g;gpj;jy; 
Ntz;Lk;. 

 midj;J Mtzq;fSk; Fiwe;jgl;r fhyj;jpw;Fs; nraw;gLj;jg;gLk;. 

 thbf;ifahsu; Kiwg;ghLfisj; jPu;g;gjw;fhd nray;KiwAk; 
fhzg;gLfpd;wJ. 

 

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F

 18 taJf;F Nkw;gl;l ,yq;ifapd; 

gpuirfs;Æ,yq;ifapy; trpg;gtu;fs;Æ 

,ul;ilf; FbAupik ngw;wtu;fs; kw;Wk; 

60 taJf;F Nkw;gl;l rpNu~;l 

gpuirfs; 

$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

 18 taJf;Fl;gl;l rpWtu;fSf;F rpWtu; 

fzf;Ffs; jpwf;fg;gLk; 

(ngw;Nwhu; my;yJ ghJfhtyu; 

ifnahg;gkpl;ltuhf) 

 

 

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F

 18 taJf;F Nkw;gl;l ,yq;ifapd; 

gpuirfs;Æ,yq;ifapy; trpg;gtu;fs;Æ 

,ul;ilf; FbAupik ngw;wtu;fs; kw;Wk; 

60 taJf;F Nkw;gl;l rpNu~;l 

gpuirfs; 

$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F

 18 taJf;F Nkw;gl;l ,yq;ifapd; 

gpuirfs;Æ,yq;ifapy; trpg;gtu;fs;Æ 

,ul;ilf; FbAupik ngw;wtu;fs; kw;Wk; 

60 taJf;F Nkw;gl;l rpNu~;l 

gpuirfs; 

$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

jdpg;gl;l Æ rpNu~;l gpuirfs; fzf;F
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$l;L epWtd fzf;F 

,yq;ifapy; gjpT nra;ag;gl;l $l;L 

epWtdq;fs; kw;Wk; Vida epWtdq;fs;.

cq;fs; fUj;Jf;fisÆKiwg;ghLfis 
Kd;itg;gJ vt;thW? 
 
thbf;ifahsu;fs; jq;fs; Kiwg;ghLfisj; 
njuptpg;gjw;F gpd;tUk; Kiwfs; 
fhzg;gLfpd;wd. 
 
 fpisapy; epakpf;fg;gl;l mjpfhup %yk; (fpis 
tshfj;jpy; Kiwg;ghl;Lg; gjpTg; Gj;jfk; 
itf;fg;gl;Ls;sJ)  

 cldb miog;G  : 0702 220 220 

 kpd;dQ;ry; : info@ubf.lk  
my;yJ> 
Kiwg;ghL jPu;f;fg;glhtpl;lhy; 
 
epjp FiwjPu;g;G mjpfhup> 
epjp FiwjPu;g;G mjpfhup mYtyfk;> 
143A> t[pu tPjp> nfhOk;G 05. 
njhlu;G ,yf;fk;  : +94 11 259 5624 
njhiyNgrpÆnjhiyefy; :  +94 11 259 5625 
kpd;dQ;ry;: fosril@sltnet.lk 
,izaj;jsk; www.financialombudsman.lk
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njhiyNgrpÆnjhiyefy; :  +94 11 259 5625 
kpd;dQ;ry;: fosril@sltnet.lk 
,izaj;jsk; www.financialombudsman.lk
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A+gp gpdhd;]; gpvy;rp

A+gp gpdhd;]; gpvy;rp

A+gp gpdhd;]; gpvy;rp
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A+gp gpdhd;]; gpvy;rp

A+gp gpdhd;]; gpvy;rp
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A+gp gpdhd;]; gpvy;rp
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fzf;F  
tiffs;

Nrkpg;G kw;Wk; epiyahd itg;G njhlu;ghd rfy trjpfspdJk; Kf;fpa jfty;fs; 

Njitahd Mtzq;fs; epajpfs; kw;Wk; epge;jidfs; trjpiag; ngw;Wf; nfhs;tjw;fhd topKiwfs; jifik Kiwg;ghLfis ifahSk; eilKiw

rhjhuz 
Nrkpg;G 

rpWtu; 
Nrkpg;G 

rhjhuz 
epiyahd 
itg;G 

itg;G 

epiyiahd 
itg;G

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; Nrkpg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 gzpg;ghiz kw;Wk; gpwg;Gr; rhd;wpjo;

 ngw;Nwhu; Æ ghJfhtyupd; milahsj;ij cWjpg;gLj;Jk; 

Mtzk;. (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; gj;jpuk;) kw;Wk; 

KYC Mtzk;

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Built-It xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 

 

 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Upfront xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk;. 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 gzk; kPsg; ngWiffs; fzf;F itj;jpUg;gtuhy; khj;jpuk; Nkw;nfhs;sg;gl 
Ntz;Lnkd;gNjhL kPsg; ngWiffs; jiyik mYtyfj;jpy; khj;jpuNk 
mDkjpf;fg;gLfpwJ. (%d;whk; jug;gpdupdhy; kPsg;ngWiffs; Nkw;nfhs;tjw;F 
mDkjpf;fg;glhJ)  

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 Nrkpg;Gf; fzf;fpy; fhNrhiy %yk; Nkw;nfhs;sg;gLk; itg;G njhlu;ghd jPu;khdk;  
epu;thfj;jpd; Vf tpUg;gj;jpd; kPjhFk;.  

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk; 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 rpWtu; Nrkpg;Gf; fzf;fpy; fhNrhiy itg;G njhlu;ghd jPu;khdk;  epu;thfj;jpd; 
jw;Jzpgpd; kPJ Nkw;nfhs;sg;gLk;.   

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 18 taJ tiu rpWtu; fzf;fpypUe;J gzk; kPsg; ngWiffs; mDkjpf;fg;glhJ. 

 ngw;Nwhu;ÆghJfhtyupd; Ntz;LNfhspd; Ngupy; Kjy; itg;Gj; jpdj;jpypUe;J 60 
khjq;fs; Kbe;jTld; rpWtu; fzf;if kw;nwhU tq;fp my;yJ epjp epWtdj;jpw;F 
khw;wyhk; 

 A+.gp. gpdhd;]; epWtdj;jpdhy; Vw;Wf;nfhs;sf;$ba epahakhd fhuzj;jpw;fhf> 
mjhtJ rpWtupd; kUj;Jtk; kw;Wk; fy;tp Nghd;w epahakhd fhuzq;fSf;fhf 
kPsg;ngWjy; mDkjpf;fg;gLk;. 

 fzf;F ,Ug;Gg; Gj;jfk; njhiye;Jtpl;lhNyh my;yJ Nrjkile;jhNyh> ,og;gPL 
rku;g;gpf;fg;gly; Ntz;Lk;. 

 01 Kjy; 60 khjq;fs; tiu njupTnra;ag;gl;l jtizf;fhyj;jpd; mbg;gilapyhd tl;b 
tUkhdk; 

 thbf;ifahsupd; Nfhupf;iff;Nfw;g (khjhe;j> tUlhe;j my;yJ Kjpu;r;rpj; jpfjpapy;) tl;b 
toq;fg;gLk;. 

 me;je;j itg;Gj; njhifapypUe;J 65% tiu fld; trjpiag; ngw;Wf; nfhs;tjw;fhd 
tha;g;G. 

 itg;gpypUe;J ngwg;gLk; tl;bapypUe;J fld; tl;bia nrYj;Jk; tha;g;G.  

 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 25>000.00 MFk;. epWtdj;jpd; 
jw;Jzpgpd; Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; 
nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; 
khj;jpuNk itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F 
toq;fg;gLk; epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; 
rhd;wpjopd; %yg;gpujp A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu 
itg;Gf;fhd tUkjpfs; tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; 
njhlu;ghf my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf 
vOj;J%yk; fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; 
Mtzq;fspy; vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j 
$l;Lf; fzf;fpd; tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh 
my;yJ cupj;jhspfSf;Nfh toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ 
epge;jidfSf;F Vw;g mt;thW gzj;jpid toq;FtJ njhlu;ghd vt;tifahf 
flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif 
njhlu;ghd epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; 
jtWk; re;ju;g;gj;jpy;> ,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s 
tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; 
vk;KiwapNyDk; itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh 

my;yJ mwptpj;jy; nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; 
nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp 
epWtdq;fs; njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s 
Kftupf;F gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk;: 
((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r tl;btPjk; my;yJ Kbtile;j 

khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b 

tPjj;jpd; gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 xU khj fhyj;jpw;fhd tl;b tUkhdk;
 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 5>000.00 MFk;. epWtdj;jpd; jw;Jzpgpd; 
Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; khj;jpuNk  
itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F toq;fg;gLk; 
epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; rhd;wpjopd; %yg;gpujp 
A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; Mtzq;fspy; 
vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j $l;Lf; fzf;fpd; 
tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh my;yJ cupj;jhspfSf;Nfh 
toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ epge;jidfSf;F Vw;g mt;thW gzj;jpid 
toq;FtJ njhlu;ghd vt;tifahf flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif njhlu;ghd 
epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; jtWk; re;ju;g;gj;jpy;> 
,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F 
RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf fk;gdpf;F 
mwptpj;jy; Ntz;Lk;.  

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; vk;KiwapNyDk; 
itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh my;yJ mwptpj;jy; 
nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp epWtdq;fs; 
njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s Kftupf;F 
gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk; - ((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r 
tl;btPjk; my;yJ Kbtile;j khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b tPjj;jpd; 
gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 
 

 itg;G Nkw;nfhs;sg;gLk; re;ju;g;gj;jpy; tl;b toq;fg;gLk;. 
 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 100>000.00 MFk;. epWtdj;jpd; jw;Jzpgpd; 
Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; khj;jpuNk  
itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F toq;fg;gLk; 
epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; rhd;wpjopd; %yg;gpujp 
A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; Mtzq;fspy; 
vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j $l;Lf; fzf;fpd; 
tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh my;yJ cupj;jhspfSf;Nfh 
toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ epge;jidfSf;F Vw;g mt;thW gzj;jpid 
toq;FtJ njhlu;ghd vt;tifahf flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif njhlu;ghd 
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cq;fs; fUj;Jf;fisÆKiwg;ghLfis 
Kd;itg;gJ vt;thW? 
 
thbf;ifahsu;fs; jq;fs; Kiwg;ghLfisj; 
njuptpg;gjw;F gpd;tUk; Kiwfs; 
fhzg;gLfpd;wd. 
 
 fpisapy; epakpf;fg;gl;l mjpfhup %yk; (fpis 
tshfj;jpy; Kiwg;ghl;Lg; gjpTg; Gj;jfk; 
itf;fg;gl;Ls;sJ)  

 cldb miog;G  : 0702 220 220 

 kpd;dQ;ry; : info@ubf.lk  
my;yJ> 
Kiwg;ghL jPu;f;fg;glhtpl;lhy; 
 
epjp FiwjPu;g;G mjpfhup> 
epjp FiwjPu;g;G mjpfhup mYtyfk;> 
143A> t[pu tPjp> nfhOk;G 05. 
njhlu;G ,yf;fk;  : +94 11 259 5624 
njhiyNgrpÆnjhiyefy; :  +94 11 259 5625 
kpd;dQ;ry;: fosril@sltnet.lk 
,izaj;jsk; www.financialombudsman.lk
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,g;NghJ cq;fs; fUj;J/Gfhu;fisg; gfpu:

gpd;tUk; Kiwfs; fpilf;fpd;wd

thbf;ifahsu;fs; jq;fs; Gfhu;fis njuptpf;f.

fpisapy; epakpf;fg;gl;l mjpfhup %yk;

(Gfhu; gjpT gjpT fpis tshfj;jpy; itf;fg;gl;Ls;sJ) 

Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk

,g;NghJ cq;fs; fUj;J/Gfhu;fisg; gfpu:

gpd;tUk; Kiwfs; fpilf;fpd;wd

thbf;ifahsu;fs; jq;fs; Gfhu;fis njuptpf;f.

fpisapy; epakpf;fg;gl;l mjpfhup %yk;

(Gfhu; gjpT gjpT fpis tshfj;jpy; itf;fg;gl;Ls;sJ) 

Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk

,g;NghJ cq;fs; fUj;J/Gfhu;fisg; gfpu:

gpd;tUk; Kiwfs; fpilf;fpd;wd

thbf;ifahsu;fs; jq;fs; Gfhu;fis njuptpf;f.

fpisapy; epakpf;fg;gl;l mjpfhup %yk;

(Gfhu; gjpT gjpT fpis tshfj;jpy; itf;fg;gl;Ls;sJ) 

Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk

,g;NghJ cq;fs; fUj;J/Gfhu;fisg; gfpu:

gpd;tUk; Kiwfs; fpilf;fpd;wd

thbf;ifahsu;fs; jq;fs; Gfhu;fis njuptpf;f.

fpisapy; epakpf;fg;gl;l mjpfhup %yk;

(Gfhu; gjpT gjpT fpis tshfj;jpy; itf;fg;gl;Ls;sJ) 

Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk

,g;NghJ cq;fs; fUj;J/Gfhu;fisg; gfpu:

gpd;tUk; Kiwfs; fpilf;fpd;wd

thbf;ifahsu;fs; jq;fs; Gfhu;fis njuptpf;f.

fpisapy; epakpf;fg;gl;l mjpfhup %yk;

(Gfhu; gjpT gjpT fpis tshfj;jpy; itf;fg;gl;Ls;sJ) 

Efu;Nthu; FiwjPu;f;Fk; mjpfhupaplk; Gfhu;fis rku;g;gpf;fyhk;.

• njhiyNgrp ñ94 (0) 71 645 4714
njhiyefy; ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.ik

jghy; %yk;: nlkpdp tpf;fpukrpq;f

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04>

Nky;KiwaPLfspd; gupe;Jiu

`pkhyp ngNuuh - DGM-fpnubl; & MgNu\d;];

Agp Æigdhd;]; fk;ngdp ypkpnll;

No10> nla;rp tpy;yh mntd;A+ nfhOk;G 04

njhiyNgrp ñ94 (0) 114 468 888

njhiyefy;: ñ94 (0) 112 508 517

kpd;dQ;ry;: info@ubf.lk

epWtdk; jPu;f;fg;glhtpl;lhy;>

epjp xk;Gl;];Nkd;

epjp xk;Gl;];Nkd; mYtyfk;

143A> t[pu tPjp> nfhOk;G 05

njhlu;G vz;:ñ94 11 259 5624

njhiyefy;Ænjhiyefy;

njhiyefy;Ænjhiyefy; ñ94 11 259 5625

kpd;dQ;ry;: fosril@sitnet.lk
,izajsk;: www.financialombudsman.lk

Fiwe;jgl;r ,Ug;G 5>000/-f;F Fiwthf ,Ue;jhy; xt;nthU khjKk; 1>000/- 
Nritf; fl;lzq;fs; fopf;fg;gLk;.

fzf;F  
tiffs;

Nrkpg;G kw;Wk; epiyahd itg;G njhlu;ghd rfy trjpfspdJk; Kf;fpa jfty;fs; 

Njitahd Mtzq;fs; epajpfs; kw;Wk; epge;jidfs; trjpiag; ngw;Wf; nfhs;tjw;fhd topKiwfs; jifik Kiwg;ghLfis ifahSk; eilKiw

rhjhuz 
Nrkpg;G 

rpWtu; 
Nrkpg;G 

rhjhuz 
epiyahd 
itg;G 

itg;G 

epiyiahd 
itg;G

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; Nrkpg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 gzpg;ghiz kw;Wk; gpwg;Gr; rhd;wpjo;

 ngw;Nwhu; Æ ghJfhtyupd; milahsj;ij cWjpg;gLj;Jk; 

Mtzk;. (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; gj;jpuk;) kw;Wk; 

KYC Mtzk;

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> KYC Mtzk; kw;Wk; milahsj;ij 

cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; rPl;LÆrhujp mDkjpg; 

gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Built-It xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 

 

 

jdpg;gl;l Æ rpNu~;l gpuir fzf;F 

 Kiwahf G+u;j;jp nra;ag;gl;l A+.gp. gpdhd;]; epiyahd itg;G 

tpz;zg;gg; gbtk;> Upfront xg;ge;jk;> KYC Mtzk; kw;Wk; 

milahsj;ij cWjpg;gLj;Jk; Mtzk; (Nj.m.m.ÆflTr; 

rPl;LÆrhujp mDkjpg; gj;jpuk;)  

 tjptpl Kftupia cWjpg;gLj;Jtjw;fhd mz;ika 

gad;ghl;L tpiyg;gl;baypd; Æ tq;fp fzf;fwpf;ifapd; efy; 

gpujp my;yJ tjptpl Kftupapy; khw;wk; Vw;gl;bUg;gpd; mJ 

njhlu;ghd Mtzk;. 

$l;L epWtd fzf;F 

tpahghu gjpTr; rhd;wpjo;> gzpg;ghsu; rig jPu;khdk;> 
gzpg;ghsu;fis cWjpg;gLj;Jk; Mtzq;fs;> gjpTr; rhd;wpjo;> 
Kiwahf ifnahg;gkplg;gl;l gzpg;ghiz> mjpfhukspf;fg;gl;l 
ifnahg;gfhuu;fis rhd;Wg;gLj;Jk; milahs Mtzq;fs;> 

epWtd mikg;G tpjp> KYC Mtzq;fs; 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk;. 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 gzk; kPsg; ngWiffs; fzf;F itj;jpUg;gtuhy; khj;jpuk; Nkw;nfhs;sg;gl 
Ntz;Lnkd;gNjhL kPsg; ngWiffs; jiyik mYtyfj;jpy; khj;jpuNk 
mDkjpf;fg;gLfpwJ. (%d;whk; jug;gpdupdhy; kPsg;ngWiffs; Nkw;nfhs;tjw;F 
mDkjpf;fg;glhJ)  

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 Nrkpg;Gf; fzf;fpy; fhNrhiy %yk; Nkw;nfhs;sg;gLk; itg;G njhlu;ghd jPu;khdk;  
epu;thfj;jpd; Vf tpUg;gj;jpd; kPjhFk;.  

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 

 Muk;g itg;Gj;njhif &.1000. 

 tl;biag; ngw;Wf; nfhs;tjw;F Fiwe;jgl;r ,Ug;G &.500 Mf Ngzg;gly; 
Ntz;Lk; 

 tl;bj; njhif ehshe;j mbg;gilapy; fzf;fplg;gl;L> khj ,Wjpapy; fzf;fpy; 
tuT itf;fg;gLk;. 

 Nfhupf;ifapd; kPJ ngWkjp Nru; Nritfs; toq;fg;gLk;. 

 rpWtu; Nrkpg;Gf; fzf;fpy; fhNrhiy itg;G njhlu;ghd jPu;khdk;  epu;thfj;jpd; 
jw;Jzpgpd; kPJ Nkw;nfhs;sg;gLk;.   

 itg;Gf;fs;Æ kPsg;ngWiffs; kw;Wk; ,Ug;G njhlu;ghd cs;sPLfis 
thbf;ifahsu;fs; rupghu;j;Jf; nfhs;s Ntz;Lk;. 

 thbf;ifahsupd; Ntz;LNfhspd; Ngupy; tq;fp ,Ug;Gg; gj;jfk; my;yJ 
fzf;fwpf;if toq;fg;gLk;. 

 18 taJ tiu rpWtu; fzf;fpypUe;J gzk; kPsg; ngWiffs; mDkjpf;fg;glhJ. 

 ngw;Nwhu;ÆghJfhtyupd; Ntz;LNfhspd; Ngupy; Kjy; itg;Gj; jpdj;jpypUe;J 60 
khjq;fs; Kbe;jTld; rpWtu; fzf;if kw;nwhU tq;fp my;yJ epjp epWtdj;jpw;F 
khw;wyhk; 

 A+.gp. gpdhd;]; epWtdj;jpdhy; Vw;Wf;nfhs;sf;$ba epahakhd fhuzj;jpw;fhf> 
mjhtJ rpWtupd; kUj;Jtk; kw;Wk; fy;tp Nghd;w epahakhd fhuzq;fSf;fhf 
kPsg;ngWjy; mDkjpf;fg;gLk;. 

 fzf;F ,Ug;Gg; Gj;jfk; njhiye;Jtpl;lhNyh my;yJ Nrjkile;jhNyh> ,og;gPL 
rku;g;gpf;fg;gly; Ntz;Lk;. 

 01 Kjy; 60 khjq;fs; tiu njupTnra;ag;gl;l jtizf;fhyj;jpd; mbg;gilapyhd tl;b 
tUkhdk; 

 thbf;ifahsupd; Nfhupf;iff;Nfw;g (khjhe;j> tUlhe;j my;yJ Kjpu;r;rpj; jpfjpapy;) tl;b 
toq;fg;gLk;. 

 me;je;j itg;Gj; njhifapypUe;J 65% tiu fld; trjpiag; ngw;Wf; nfhs;tjw;fhd 
tha;g;G. 

 itg;gpypUe;J ngwg;gLk; tl;bapypUe;J fld; tl;bia nrYj;Jk; tha;g;G.  

 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 25>000.00 MFk;. epWtdj;jpd; 
jw;Jzpgpd; Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; 
nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; 
khj;jpuNk itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F 
toq;fg;gLk; epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; 
rhd;wpjopd; %yg;gpujp A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu 
itg;Gf;fhd tUkjpfs; tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; 
njhlu;ghf my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf 
vOj;J%yk; fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; 
Mtzq;fspy; vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j 
$l;Lf; fzf;fpd; tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh 
my;yJ cupj;jhspfSf;Nfh toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ 
epge;jidfSf;F Vw;g mt;thW gzj;jpid toq;FtJ njhlu;ghd vt;tifahf 
flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif 
njhlu;ghd epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; 
jtWk; re;ju;g;gj;jpy;> ,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s 
tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; 
vk;KiwapNyDk; itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh 

my;yJ mwptpj;jy; nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; 
nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp 
epWtdq;fs; njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s 
Kftupf;F gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk;: 
((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r tl;btPjk; my;yJ Kbtile;j 

khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b 

tPjj;jpd; gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; 
fk;gdpf;F mwptpj;jy; Ntz;Lk;. 

 xU khj fhyj;jpw;fhd tl;b tUkhdk;
 fzf;if Muk;gpg;gjw;fhd Muk;g itg;Gj;njhif &gh 5>000.00 MFk;. epWtdj;jpd; jw;Jzpgpd; 
Ngupy; ,e;j njhif mt;tg;NghJ khw;wg;glyhk; vd;gij jaTld; fUj;jpw; nfhs;sTk;. 

 itg;Gf;fs; fhNrhiy %ykhf Nkw;nfhs;sg;gLk; gl;rj;jpy;> fhNrhiy Njwpajd; gpd;du; khj;jpuNk  
itg;gpy; tuT itf;fg;gLk;. 

 A+.gP. gpdhd;]; fk;gdp ypkpl;ll; (UBF) ,dhy; itg;ghsUf;FÆitg;ghsu;fSf;F toq;fg;gLk; 
epiyahd itg;Gr; rhd;wpjo; ifkhw;wk; nra;ag;glyhfhJ vd;gNjhL itg;Gr; rhd;wpjopd; %yg;gpujp 
A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
tpLtpf;fg;gl khl;lhJ. 

 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 

 fzf;F cupj;jhsu;fspy; vtNuDk; xUtu; ,wg;nga;Jk; re;ju;g;gj;jpy;> NtW VNjDk; Mtzq;fspy; 
vjpu;khwhff; Fwpg;gplg;gl;bUg;gpDk; mjidf; fUj;jpw;nfhs;shJ> Fwpj;j $l;Lf; fzf;fpd; 
tutpypUf;Fk; kPjpg; gzj;ij capNuhLs;s fzf;fpd; cupj;jhspf;Nfh my;yJ cupj;jhspfSf;Nfh 
toq;fg;gLnkd;gNjhL nrad;Kiw mwpTWj;jy;fSf;F Æ epge;jidfSf;F Vw;g mt;thW gzj;jpid 
toq;FtJ njhlu;ghd vt;tifahf flg;ghLfSf;Fk; fk;gdpia cl;gLj;jyhfhJ.  

 Fwpj;j itg;gpd; Kjpu;r;rpj; jpfjpapy; my;yJ mjw;F Kd;du;> itg;G kw;Wk; kPsg;ngWif njhlu;ghd 
epajpfs; rk;ge;jkhd VNjDk; khw;wq;fis fk;gdpf;F mwptpj;jy; tpLf;fj; jtWk; re;ju;g;gj;jpy;> 
,e;j itg;ghdJ mjd; Kjpu;r;rpapy; eilKiwapYs;s tl;btPjj;Jld; mjidnahj;j fhyg;gFjpf;F 
RakhfNt GJg;gpf;fg;gLk;. 

 kPsg;ngWiffs; njhlu;ghf> Kjpu;Tj; jpfjpf;F 7 ehl;fSf;F Kd;du; fzf;F 
cupikahsupdhy;(fspdhy;) my;yJ mw;Nwhdpj; jj;Jtf;fhuupdhy; vOj;J %ykhf fk;gdpf;F 
mwptpj;jy; Ntz;Lk;.  

 ,e;j epajpfs; kw;Wk; epge;jidfis UBF mtrpankdf; fUJk; vt;NtisapYk; vk;KiwapNyDk; 
itg;ghsUf;Nfh my;yJ nghJkf;fSf;Nfh mwptpj;jy; nfhLj;Njh my;yJ mwptpj;jy; 
nfhLf;fhkNyh jpUj;jpaikg;gjw;fhd cupikia UBF jf;fitj;Jf; nfhz;Ls;sJ.  

 Muk;gpf;fg;gl;Ls;s epiyahd itg;Gf; fzf;Ffspd; eltbf;iffis epu;tfpg;gjw;F epjp epWtdq;fs; 
njhlu;ghd ,yq;ifapd; rl;lq;fs; kw;Wk; xOq;Ftpjpfs; gpuNahfpf;fg;gLk;. 

 fzf;if Muk;gpj;j ehspypUe;J 30 ehl;fSf;Fs; epiyahd itg;Gr; rhd;wpjo; 
ngw;Wf;nfhs;sg;glhtpl;lhy;> mj;jifa rhd;wpjo;Æfs; epWtdj;jpw;F toq;fg;gl;Ls;s Kftupf;F 
gjpTj; jghypy; mDg;gp itf;fg;gLk;. 

 fhye;jtwpa kPsg;ngWiffSf;fhd tl;b tPjk; - ((nraw;ghl;bYs;s xg;ge;jj;jpd; Fiwe;jgl;r 
tl;btPjk; my;yJ Kbtile;j khjq;fSf;fhd UBF ,d; eilKiwapYs;s tl;b tPjk;) - 6%) 

 13 khjq;fSf;F Nkw;gl;l Kjpu;r;rp itg;Gf;fSf;fhd tl;b tPjkhdJ> cupa rkkhd tl;b tPjj;jpd; 
gaDs;s tl;b tPjkhFk;(EIR). 
 xU khj fhyk; G+u;j;jpahtjw;F Kd;du; Nkw;nfhs;sg;gLk; epue;ju itg;gpd; fhye;jtwpa 
kPsg;ngWiffshdJ tl;b ngWtjw;fhd jFjpiag; ngwhJ. 

 epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
mwptpj;jy; Ntz;Lk;. 
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A+.gP. gpdhd;]; fk;gdp ypkpl;ll;bw;F Kiwahf xg;gilf;Fk; tiu itg;Gf;fhd tUkjpfs; 
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 ngWeu;fspd;;> Kd;nkhopag;gl;ltu;fspd; kw;Wk; Kftupapy; Vw;gLk; VNjDk; khw;wq;fs; njhlu;ghf 
my;yJ epiyahd itg;Gr; rhd;wpjo; njhiye;J Nghdik gw;wp cldbahf vOj;J%yk; fk;gdpf;F 
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nfhs;s Ntz;ba tpguq;fs; Mfpad vkJ ,izaj;jsj;jpy; 
fhl;lg;gl;Ls;sd. (http://www.ubf.lk/);. 
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cq;fs; fUj;Jf;fisÆKiwg;ghLfis 
Kd;itg;gJ vt;thW? 
 
thbf;ifahsu;fs; jq;fs; Kiwg;ghLfisj; 
njuptpg;gjw;F gpd;tUk; Kiwfs; 
fhzg;gLfpd;wd. 
 
 fpisapy; epakpf;fg;gl;l mjpfhup %yk; (fpis 
tshfj;jpy; Kiwg;ghl;Lg; gjpTg; Gj;jfk; 
itf;fg;gl;Ls;sJ)  

 cldb miog;G  : 0702 220 220 

 kpd;dQ;ry; : info@ubf.lk  
my;yJ> 
Kiwg;ghL jPu;f;fg;glhtpl;lhy; 
 
epjp FiwjPu;g;G mjpfhup> 
epjp FiwjPu;g;G mjpfhup mYtyfk;> 
143A> t[pu tPjp> nfhOk;G 05. 
njhlu;G ,yf;fk;  : +94 11 259 5624 
njhiyNgrpÆnjhiyefy; :  +94 11 259 5625 
kpd;dQ;ry;: fosril@sltnet.lk 
,izaj;jsk; www.financialombudsman.lk
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