
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
 
 

  
 

 
 

 
 

 
 
 
 

 
 

Key Fact Document

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk
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10001000

up to Rs.2,500,000                       : Rs 15,000.00

Rs.2,500,000/- to Rs.5,000,000/-  : Rs 20,000.00

Rs.5,000,001/- and above            : Rs 25,000.00

 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
 
 

  
 

 
 

 
 

 
 
 
 

 
 

Key Fact Document

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB FinancePLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB FinancePLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

1000

Rs. 150,001/- to Rs. 500,000/-       : Rs 6,500.00/-
Rs. 500,001/- to Rs. 1,000,000/-    : Rs 8,900.00/-

1000

up to Rs.2,500,000                       : Rs 15,000.00

Rs.2,500,000/- to Rs.5,000,000/-  : Rs 20,000.00

Rs.5,000,001/- and above            : Rs 25,000.00

 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
 
 

  
 

 
 

 
 

 
 
 
 

 
 

Key Fact Document

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB FinancePLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB FinancePLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

10001000

up to Rs.2,500,000                       : Rs 15,000.00

Rs.2,500,000/- to Rs.5,000,000/-  : Rs 20,000.00

Rs.5,000,001/- and above            : Rs 25,000.00

 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
 
 

  
 

 
 

 
 

 
 
 
 

 
 

Key Fact Document

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB FinancePLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB FinancePLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

1000

Rs. 150,001/- to Rs. 500,000/-       : Rs 6,500.00/-
Rs. 500,001/- to Rs. 1,000,000/-    : Rs 8,900.00/-

Rs. 150,001/- to Rs. 500,000/-       : Rs 6,500.00/-
Rs. 500,001/- to Rs. 1,000,000/-    : Rs 8,900.00/-

Service charges applicable according to the product 

1,000.00

1000

up to Rs.2,500,000                       : Rs 15,000.00

Rs.2,500,000/- to Rs.5,000,000/-  : Rs 20,000.00

Rs.5,000,001/- and above            : Rs 25,000.00

 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
 
 

  
 

 
 

 
 

 
 
 
 

 
 

Key Fact Document

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB FinancePLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB FinancePLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

10001000

up to Rs.2,500,000                       : Rs 15,000.00

Rs.2,500,000/- to Rs.5,000,000/-  : Rs 20,000.00

Rs.5,000,001/- and above            : Rs 25,000.00

 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
 
 

  
 

 
 

 
 

 
 
 
 

 
 

Key Fact Document

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.

  (Complaint lodge register is placed at the Branch Premises)  

•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance Company Limited
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance Company Limited
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman

143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB FinancePLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB FinancePLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

How to share your feedback/Complaints:

The following methods are available
for customers to lodge their complaints.
•Through the designated o�cer at the branch
  (Complaint lodge register is placed at the Branch Premises)  
•Complaints can be submitted to the consumer grievance o�cer
•Tele        :  +94 (0) 71 645 4714 
• Fax        :  +94 (0) 112 508 517
• Email    : info@ubf.lk
• By Post : Demini Wickramasinghe
                   UB Finance PLC
                   No10,Daisy Villa Avenue,Colombo 04,
  Referral of appeals
                  Himali Perera - DGM - Credit & Operations 
                  UB Finance PLC
                  No10,Daisy Villa  Avenue,Colombo 04
                  Tel     : +94 (0) 114 468 888
                  Fax    : +94 (0) 112 508 517
                  Email : info@ubf.lk 
If the company is not resolved,
The Financial Ombudsman
O�ce of the Financial Ombudsman
143A, Vajira Road, Colombo 05
Contact Number: +94 11 259 5624
Tele/Fax                 : +94 11 259 5625
Email                      : fosril@sltnet.lk
Website                : www.fínancialombudsman.lk

1000

Rs. 150,001/- to Rs. 500,000/-       : Rs 6,500.00/-
Rs. 500,001/- to Rs. 1,000,000/-    : Rs 8,900.00/-

1000

up to Rs.2,500,000                       : Rs 15,000.00

Rs.2,500,000/- to Rs.5,000,000/-  : Rs 20,000.00

Rs.5,000,001/- and above            : Rs 25,000.00

 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

  

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

  

 
 

 

 
 
 
 
 
 
 
 
 

  

 
 

 

 
 
 
 

  
 

 
 

 
 

 
 
 
 

 
 

Key Fact Document
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